
Forfait delay return 25,00€               
applied from the 16th minute of delay

Delay return 25,00€               
applied to each hour of delay

Vehicle out of order for accident with customer responsibility 50,00€               
applied to each day of vehicle down

Administrative activities 5,00€                 

Sanctions notification 30,00€               

Drive outside the permitted area 50,00€               

Towed away 250,00€             

Neglected car 100,00€             

Disrespectful to instructions 50,00€               

Mobility card damage or loss 25,00€               

Recharge cable damage or loss 500,00€             

Key damage or loss 250,00€             

Extraordinary cleaning 50,00€               

Sanitation cleaning 75,00€               

Return vehicle with lights and/or windows down** 50,00€               

Breakdown servic for damage caused by the Customer 100,00€             

Car accident with Customer's responsibility 500,00€             

* The hourly rate is divided into 15 minutes.

** Additional charges will be added to the penalty, if damage is found to have been caused by verified negligence.
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